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SCHEDULE NO. 4 
 

BACKFLOW PREVENTION ASSEMBLIES INSTALLATION PROGRAM 
 
 
Purpose: The Utility requires an approved double check valve assembly (DCVA) or a 

reduced-pressure backflow assembly (RPBA) be installed in the meter box on all 
service connections. 

Available:  To customers of the Utility in Crooked River Ranch, Oregon, and vicinity.  

Applicable:  To residential and commercial/industrial premises. 

 
Requirements:  
 
1) Oregon Administrative Rules (OAR) Chapter 333, Division 061, administered by the Oregon 

Health Authority, Drinking Water Section (DWS) require the Utility to develop and implement 
a Cross Connection Control Program (Program).   
 

2) The Utility’s Program requires a DCVA or RPBA (collectively referred to as device) be 
installed in the meter box on all service connections by the Utility or an employee contracted 
by the Utility.  Any device installed by someone other than the Utility after April 10, 2013, will 
not qualify for the program outlined in section 8 of schedule No. 4 and the Utility will install a 
device in the meter box and assess the customer a reasonable, at-cost amount for the device 
and installation.  A RPBA must be installed on property where there is a health hazard per 
OAR 333-061-0020. 

 
3) The Utility will develop a plan to install an appropriate device in all meter boxes. 

 
4) The Utility will publish notice of its installation plan and updates in its newsletter. 

 
5) The customer will be assessed an "at-cost" charge for the device and installation.  

 
6) The Utility will notify customers in writing 30 calendar days prior to installation of the device.  

The notice will include the estimated cost and advise tenants to contact their landlord 
regarding payment. 
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7) The Utility will be responsible for the annual testing, maintenance, repair, and replacement of 

all the Utility-owned devices.  The customer will not be billed for these services. 
 
8) Property owners that have an approved device installed at the meter and is testable as per 

the Utility’s Cross Connection Control Program, may transfer ownership of the device to the 
Utility on January 1, 2014.  At that time, the Utility will assume ownership and all 
responsibility for testing, maintenance, repair, and replacement at no cost.  If the property 
owner has a backflow device that is not approved by the Utility or is not testable, the property 
owner will be required to make any changes needed at their cost before the Utility will 
assume ownership of the device.  Otherwise, the Utility will install a device in the meter box 
and assess the customer a reasonable, at-cost amount for the device and installation. 

 
9) When property is sold, if an approved device is not installed in the meter box, the Utility will 

install an approved device in the meter box and charge the new customer for the device and 
installation.  This applies even if a pervious property owner participated in Section 8 of 
Schedule 4.
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SCHEDULE NO. 6

MISCELLANEOUS SERVICE CHARGES

This schedule lists the miscellaneous charges included in the utility’s Rules and Regulations; refer to 
the appropriate rules for an explanation of charges and conditions under which they apply.

Connection Charge for New Service (Rule Nos. 8 & 9)
Standard ¾-inch service At cost, including meter
Nonstandard ¾ inch service At cost, including meter
Larger than ¾ inch At cost, including meter
Irrigation hookup (if provided on separate system) At cost, including meter

DCVA/RPBA Installation At cost, including device

Meter Test (Rule No. 21)
First test within 12-month period N/C
Second test within 12-month period $25

Pressure Test (Rule No. 42)
First test within 12-month period N/C
Second test within 12-month period $25 

Late-Payment Charge (Rule No. 22) Pursuant to OAR 860-036-1400

Interest Rate on Deposit for Service (Rule No. 5) Pursuant to OAR 860-036-1220

Returned Payment Charge (Rule No. 23) $27 

Trouble-Call Charge (Rule No. 38)
During normal office hours $25  
After normal office hours on special request $50  

Disconnection/Reconnect Charge (Rule Nos. 30 & 31)
During normal office hours $25 
After normal office hours on special request $40

Unauthorized Restoration of Service (Rule No. 32) Reconnection charge plus costs

Damage/Tampering Charge (Rule No. 36) At cost

Disconnect-Field-Visit Charge (Rule No. 31) $25


